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SYF Code of Conduct 

In order to achieve our mission, SYF personnel are expected to commit to working with and 
promoting the values of SYF in all they do. 
Compassion 
Respect, value and embrace anyone who engages with the SYF by being kind, compassionate and 
inclusive. All people have the right to participate in the development of the nation; and the development 
of the nation will not be complete without understanding and listening to the diverse views and needs of 
all people. 
� Treat everyone with respect, equality and dignity. 
� Promote respect and sensitivity for cultural differences and maintain a position of zero-tolerance for 

discrimination, stereotyping and prejudice. 
� Promote a safe workplace and maintain a position of zero-tolerance to sexual exploitation, 

harassment and abuse in line with SYF policies. 
 
Equity and equality 
Be fair in how programs are delivered and evaluated, keeping equity and equality in the forefront of all 
we do; and recognizing to achieve equality means different people will need different types of support, 
depending on their starting position. 
� Foster, promote and contribute to a positive work environment that is fair, inclusive, equitable and 

free from any form of harassment, bullying or discrimination. 
� Accept differences in culture, religion and politics, showing care for how actions may impact others. 
 
Trust 
Always work with integrity, transparency and accountability. 
� Adhere to SYF policies and procedures and seek clarification if unsure. 
� Behave honestly and with integrity and diligence in all activities of SYF. 
� Report any suspected or witnessed misconduct or abusive behaviour without delay. 
 
Sustainability 
Support organisations who aim to address the causes of inequity through long term and sustainable 
solutions. Sustainability includes financial sustainability, environmental impact and outcomes that make 
real, impactful and long-lasting change for the people of Sri Lanka.  
� Work with sustainable practices and always strive for quality work.  
� Make financial decisions based on the best value for money and promote efficient use of funds. 
� Use SYF resources for the sole purpose of the work to be done, not for personal use. 
 
Collaboration 
Work closely with people and communities to achieve a shared vision of a better world. Sustainable 
development will only be achieved with collaboration and strong partnerships between donors, 
community, non-governmental and governmental organisations. 
� Promote a culture of openness to raise concerns.  
� Collaborate, share, listen and be open to new ideas. 


